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1. Basic Information

My O2 (http://mojeo2.cz) is a section of the www.02.cz web portalof Te |l ef - ni c a
Czech Republic, a.s. My O2 is an internet self-service site that enables non-business
customers to access electronic billing and to set up add-on services with O2.

What you get when you set up the service:
e An overview of your services.

The option to export call details to an XLS file.
Graphic comparison and data analysis.

e Quick, easy set up of selected add-on services.

e The option to set up services such as internet or MMS to your mobile phone.

e Information on billing for mobile and fixed services online, free of charge.

e PDF bills via email.

e SMS confirmation when your bill is paid.

e Access to your bills twelve months after
e Adetaled overview of calls for up to two mor
[ ]

[ ]


http://mojeo2.cz/
http://www.o2.cz/

2. Recommended Configuration

You need to have an internet browser which is compatible with My O2. My O2
supports all modern internet browsers, such as Internet Explorer, Mozilla Firefox,
Google Chrome, Opera, or Safari.

To view invoices in PDF you need to have a PDF browser i e.g. Adobe Reader,
which you can download free of charge from here: http://get.adobe.com/reader/.

To open downloaded files you need to have software which can open ZIP files (the
MS Windows XP operating system and newer versions already have the needed
software included).


http://get.adobe.com/reader/

3. Introductory Page of My O2

Basic items of the freely accessible introductory page of My O2 are highlighted with
numbers 1-7.

Calling Internet Digital Television Phones and Devices Special Offers Customer Care My 02

My O2

Yiew a list of all your services, plus the settings. For non-business customers only.

Sign in
@ -, Overview of your remaining free minutes or SMS & I have a contract 1
== Zee how many free minutes or SMS you have drawn up and how many " I have a prepaid 02 card 2
rernain.
Username
Electronic billing
Get an overview of all your payments and online access to your Fasswaord
invoices, o .
Signin » Register 4

(@) Overview of all your services plus the settings

Get an overview of all your OZ services, change their settings or
activate add-on services,

Forgotten login» 5

One-time sign-in» 3

Do not have My 02 account yet?
Reqgister 3 JEd Click here far help» 6

What can you find in My 02

8 Easy
management
of your
sevices

" g 7 Contact Us FAQ Documents
'l Helpful Use the form 02 and put us What is most often ask, what The most frequently
infrrmatinn anv auestions. interests vou rmost, requested documents and

1. Login for registered users i Entrance into My O2.

Registered service users log in here.

You fill in your username and password; when you log in you see your active
services, current billing overview, or the option to activate electronic billing.

2. Login for prepaid customers i Customers with a prepaid card log in here.

First you enter your prepaid mobile number, theny o uréckive an SMS with an

aut hori zat i ooginwosing tbe cod¥, and dd able to view data and settings
options for your prepaid services



3. One-time sign-in i A simplified way into My O2, for customers with a mobile
contract.

When you | og yourn Oynmohilé&nurhbereTnhteenr y oan®M3 witlyan t
authorization code. When you log in using the code you6 belable to view data and
settings options, but only for the mobile you used to sign in.

4. Register i Access to My O2 registration

To complete your service registration, activation needs to take place. It is carried out
via an activation email delivered to your email address and an authorization code
delivered to your mobile phone number. After that you have full access to My O2.

5. Sign-in detail recovery i | f we tongaiten your My O2 username or password,
just fill in the ID number of one of your O2 services in the form on the sign-in detail
recovery page.

A link will then be sent to your contact email and an authorization code is sent to the
mobile phone number you entered. You enter the code into the web form we emailed
alinkto. Youusernamei s di spl ayed after you click

| f we tongaiten your password, cl i ck on t he fbrgotied yourn e
password?0  thepage displaying your user name. You can also reset your new
password on this page.

6. More about login and registration i Link to information page with description of
registration, which explains differences between a login with registration and single-
use login.

7. Links T Links for the Write to Us, Frequently Asked Questions (FAQ), and
Documents to Download sections.

8. Overview of functions i Additional pictures which explain main functions and
benefits of My O2.

i Con

inHave



4. Registration for My O2

Registering for My O2 can only be done online at the http://mojeo2.cz address.
Choose the Register link on the http://mojeo2.cz main page in the login box.

4.1. Registration i step 1 (of 2)

As youdr e edathietrd $1 gb ¢ io nAgsynmbdl wiltappear next to each
box showing i 4 fieed in correctly.

After entering all the data in the correct format, click on Continue in registration.

Calling Internet Digital Television Phones and Devices Special Offers Customer Care My 02

Homepage> My 02> Registration to My 02

Registration to My 02 (step 1 from 2)

To register to My 02 you will need the service identification
number and the variable symbol from your invoice {one
form the last three 02 invoices),

If vou are a new customer; please wait with the registration
until you receive your first invoice.

Data from your invoice 1

Identification

number

Wariable symbol

Sign-in details -
User narme E.g. wxuus
Pasword E.g. Password123

Confirm paswaord

Contact details
IMobile phone
Ernail Enter your email in this form (2.9, s, s

Continue in registration >

1. Data from your invoice

Identification number
e Your mobile or fixed line number
or
e Your connection number, if you have O2 TV or Home Internet. You can find
your connectionnumberiniBi | | i ng for 02 Services, 0 or
or
e Your S| Nvhooeanumbérsfyou have O2 mobile internet. You can find
this number (9 digits) o ogrouan AYBadr i magn tf


http://mojeo2.cz/
http://mojeo2.cz/

Variable symbol

Y o lifind your variable symbolonA Bi | | i ng f or 0O2 Ssectionjnext so i n
t o the p asseEntérthe \arbble symbol from one of your last three

invoices. Enter the whole thing including introductory zeros (i.e. ten digits total).

2. Sign-in details

User name
This must contain at least five digits without diacritics (you can use small letters,
capital letters, and numerals), and it cannot be in the format of a nine-digit number.

Password

Your password needs to meet the following criteria: At least six digits without
diacritics, symbols from at least three of the following four groups: small letters,
capital letters, numbers or special symbols.

Example: Password123 (eleven digits, a capital letter, small letters, numbers)
or password_12 (small letters, a special symbol, numerals). P| e a s eusel on 6t
these examples as your own password.

3. Contact details

Mobile phone
Enter your contact mobile phone number it in the format of nine digits without spaces,
e.g. 602123456.

We need your contact number for the authorization process during registration, and
for if you want to change your sing-in details. You will also receive notifications about
electronic billing on this contact number.

If you cannot receive an SMS with an authorization code on your mobile phone
number, please contact Customer Care on 800 123 456. The authorization code
cannot be sent to a foreign phone number.

Contact email

We need your email for the authorization process during registration, and for if you
want to change your sing-in details. Y o lia@so receive notifications about electronic
billing on this number.



4.2. Registration step 2

To complete your registration, activation needs to take place. It is carried out via an
activation email delivered to your email address and an authorization code delivered
to your mobile phone number.

Calling Internet Digital Television Phones and Devices Special Offers Customer Care

Registration to My O2 (step 2 from 2)

We've sent you the SMS with the authorization code and the
confirmation email with a link,

1. Click the link in your email
Open your email box,
Open the email, we have just send you and click the authorization link,

2. Enter the authorization code
we've sent you the SMS with the authorization code to your contact number.
If you have not received it, we will send it agsain.

Enter SMS code Confirm the code >

1. Click the link we emailed
We 6 | | almletomydur email. Click on the link so we can verify your email.

Calling Internet Digital Television Phones and Devices Special Offers Customer Care

Registration to My O2 (step 2 from 2)

We've sent you the SMS with the authorization code and the
confirmation email with a link.

Contact details verification

1. Click the link in your email @

werification of your email was successful,

2. Enter the authorization code
We've sent you the SMS with the authorization code to your contact number,

If you have not received it, we will send it again.

Enter SMS code Confirm the code »

2. Fill in the authorization code
Once wedve vedlwfkioed auteaxizatiomande toyour mobile. Once
you receive it, add it to the form. Then click on Confirm code.

3. Registration is complete. A confirmation email will then be sent to your contact
email address. You can now log into My O2.



5. My O2 Login

Logging into My O2 is different for prepaid customers and customers with a contract.

Login if you have prepaid

Calling Internet Digital Television Phones and Devices Special Offers Customer Care

My 02

Owerview of your credit, data limit and setting of your prepaid Q2 SIM card services Sign in

¢ I have a contract

@_D Overview of your data limit B [ O e GRS

Get an overview of how many data you have drawn and how many

remains. 7o0
[#) Credit status and recharging Eeguest authorization code
KE . .
(OJ See your actual credit status and recharge it anline.

Enter authaorization code

I Prepaid services overview and settings SLE AN,

Y

Activate or set up easily services such as internet on your mobile or
roarming.

More on sign in and registration »

When you log in, fill in your prepaid O2 mobile number. Youd thén receive an SMS
with an authorization code. When you log in, youd | elabléto view data and settings
options for your prepaid mobile number.

The authorization code is valid for one login only. Every time you log in you have to
generate a new osaeed. and it candt be



Login if you have a contract

Calling Internet Digital Television Phones and Devices Special Offers Customer Care My 02

My O2

Yiew a list of all your services, plus the settings. For non-business customers only.

Sign in
U-__"_‘ Overview of your remaining free minutes or SMS @ I have a contract

See how many free minutes or SMS you have drawn up and how many ¢~ I have a prepaid 02 card
rermain.

Username
Electronic billing
. . Fassword
Get an overview of all your payments and online access to your
invoices, R .
Signin Reqister

) Overview of all your services plus the settings

Get an overview of all your 02 services, change their settings or
activate add-on services.,

Forgotten login »

Cne-time sign-in »

Do not have My O2 account yet?

1. Login T Standard login. You can use this if you are already registered with My O2.
e Enter your username and password, and click on Sign-in.
e When you log in you view active services, see a current billing overview, or
activate electronic billing.

2. One-time sign-in i A simpler way to get into My O2 for customers with a mobile
contract.

When you log in you enter your O2 mobile number. Youo thén receive an SMS with
an authorization code. When you log in youd bnly be able to view data and settings
options for the mobile number you signed in with.

The authorization code is valid for one login. Every time you log in you have to

generate a new one, and it canét be saved.

Important! Have you forgotten your password or login name?
| f s o c | Fomditendoginot hhei nik on My O2 | ogin page.



5.1. Recovering your sign-in details

| f youdve f{MyOgusdrnamennr password, just fill in the ID number of
one of your O2 services in the form on the sign-in detail recovery page.

Private Entrepreneurs and Firms Mid-sized / Large Firms Public administration

Calling Internet Digital Television Phones and Devices Special Offers Customer Care

Homepage » My 02 » Sign-in details recovery
Sign-in details recovery (step 1 from 3)

You have forgotten your username or password into My Q27
To recover your sign-in details you will need the emall and the
phone number, you have entered in My Q2 registration
process,

Your contact details in My O2

Identification number

Contact ermail Enter your email in this form (2.9, jan.novak@®seznam.cz)

Continue »

1. Fill in the identification number of one of your O2 services, plus your contact email.

2. Click on Continue.

A link is sent to your contact email and an authorization code is sent to the mobile
phone number you entered in the registration.

Calling Internet Digital Television Phones and Devices Special Offers Customer Care My 02

Homepage > My 023 Sign-in details recovery

Sign-in details recovery (step 2 from 3)

We have send you an SMS with authorization code and
authorization link in an email.

1. Click the link in the email you have received
Open your email box.
Cpen the email, we have just send you and click the authorization link.

2. Fill in the authorization code
We have send you an SMS with authorization code.
If you have not received it, we will send it again.

Enter SM3 code

Confirm the code >

3. We emailed you a link to a web form. Got o this form and fill in the authorization
code we texted.

4. After clicking on the Confirm code button your user name will be displayed.



Hormepage? My 022 Sign-in details recovery

Sign-in details recovery (step 3 from 3)

We have send you an SMS with authorization code and
authorization link in an email.

Contact details verification

1. Click the link in the email you have received @
Verification of your email was successful,

2. Fill in the authorization code @

verification of your mobile number was successful,

Your sign-in details
Username: Goto My 02

rou have forgotten your password? -

If you forget your password:
1. On the page displaying your user name, click fivou have forgotten your password?0

2. Enter a new password. Then enter it again to confirm, and click Change your
password.

Calling Internet Digital Television Phones and Devices Special Offers Customer Care My 02

Hormepage? My 022 Sign-in details recovery

Sign-in details recovery (step 3 from 3)

We have send you an SMS with authorization code and
autharization link in an email,

Contact details verification

1. Click the link in the email you have received @
Verification of your email was successful,

2. Fill in the authorization code @
Verification of your mobile number was successful,

Your sign-in details

Username: Goto My 02

ou have forgotten your password? -~

Enter your new password:

Confirm password:

Change your password »



6. My O2 Homepage

After successful login, the main My O2 homepage will appear.

On the left hand side of the pageist he mai n menu for navigation
sections are:

e My Services
¢ Billing and Payments (see section 7 of this manual)
e Data and Settings (see section 8 of this manual)

Calling Internet Digital Television Phones and Devices Special Offers Customer Care

Horme » My 02 » My services

Today is March 1, 2012

My 02

< Sign out
. My hilling
My services Some invoices have

not been paid
Status as of: 01/03/2012

Invoices and payments D

02 NEON 8 9 +a20 » i
- Last invoice
Account settings ~ 7 o S
9 % Mobilni data (Cas) - > 1191787310 237 CZK
20/06/2011 - 19/07/2011
i 02 Mobilni Internet 5

Related links ot 9 +420 > 1190422713 R
02 2aloha 20/05/2011 - 19/06/2011

02 Voldni 300 T +420 Allinvaices »
Customer care e+
Forum Internet Optimal @ >
Write to us

My phone

FaQ 1 do not see one of my services here » YpP
Technical support (CZ only) +420
Docurnernts and forms

Other services we offer Samsung 55360 Galaxy Y
Activate electronic billing

Activate electronic Choose another service from the 02 website and get a discount,
3;7 billing of your servicas.
Mobile Calling Home Mobile Digital
Activate » calls from Internet Internet television
home e Other phone

= Fs ——

(B

(&

[ ) o =

My Services:

All your active services are displayed in the My Services section i fixed line services,
mobile voice and data tariffs. Your line number or your mobile phone number are
specified next to your tariff name.



| Do Not See My Service Here:

When you clickont he Al Do Not See My Service Hereo |
this form you can notify us that one of the O2 services you use is missing from the
list. Fill in the requested information and

contact you.
Add a Service

Icons (links) to other O2 services are displayed here. They will direct you to our e-
Shop.

History:

Operations that you carry out in My O2 are recorded in the History section.
Operations are recorded chronologically, and next to each of them is a description of
the operation, the date and time.

My Billings:

Current status of your billing is displayed in the top right hand corner. The status of
your invoice can be the following: paid, or unpaid before its due date, or unpaid past
its due date.

Last Billing:

When you log in we always display the last three invoices issued to you. Individual
invoices show you the amount, billing period and if they have been paid.

My Phone:

You can see the type of your mobile phone and a picture of it in this section. You can
activate services for it, e.g. MMS, WAP, or internet.

If you do not see a picture of your phone,youcan cl i ck on the ADiffere
and choose your phone from the list.

02 e-bill:

On services where you do not already have Electronic Billing, you will be given the
option to activate it. (see section 7.2).



6.1. My Services i Prepaid Cards

When you click on the name of your prepaid card tariff, the following add-on services

are displayed:

Roaming

MMS

02 Pokec Nadlouho
02 Pokec Najedno

< Sign out 02 Nah|aS

9 o+4zo

Related links

) Credit recharge:
Prepaid 02 S5IM card

Pricelist voucher ID:
Reward for recharging

02 Zaloha

Customer care

Farurm Additional services
Write to us
FaQ @ MMS

Technical support (CZ anly)
@ POKEC Nadlouho

Documents and forms
@ POKEC na jedno

@ Roaming

@ Voice Mailbox

You can:

e Activate a service
e De-activate a service
e Change settings

Af ter you send your
wait to make further requests.

Current credit: CZK 120.90

Choose ancther service

Charge

Active

Inactive

Inactive

02 Eurotarif Active

Inactive

request,

w

My

Ser vi

ces

S



6.2. My Services i Mobile Voice Services with a Contract

When you click on the name of your mobile service with a contract tariff, following
information will be displayed.

1. The amount of your remaining free units for the current billing period
(This information about free units is approximate.)

2. The possibility to activate O2 Expense service

3. Additional services (including O2 Info Units and O2 Info Limit services)

< sign out 02 NEON S
O +420 .
- Choose another service w
Inwoices and payments D
Service activated on:
October 13, 2006
Account settings ﬂ
Current spending status
Related links
Mobils tariffs Extra charges on top of your tariff 0CczZKE
Pricelist End of billing period in 18 days (19, 3, 2012)
0z Zaloha
0 You have used 0 of 40 free minutes to all networks 40
Customer care ————————————————
Farum i i
Maore information >
Write to us . .
Additional services
Fac
Technical [ e | .
sehnical suppart (C2 enly) @ Info Jednotky Active =
Documents and forms
(® Info Limit Inactive ==
(% Choose a free minutes package Active 4
(# Choose a free SMS package Inacktive =
( Forwarding Inactive =+
@ MMmMs Active 4
() Roaming 02 Eurotarif Active =

(%) WYoice Mailbox active =4



6.2.1. Cost control

CURRENT STATUS OF REMAINING FREE UNITS

Current spending status

Extra charges on top of your tariff 0 CZKE
End of billing period in 18 days (19, 3, 2012)
i vou have used 0 of 40 free minutes to all networks 40

More inforrmation »

A Fr esearried dver from last billing period are added to free units from the
current period

AFree units are displayed according to your tariff - calls, SMS or credit

02 EXPENSE

Activation of O2 Expense service

O2 NEON S

5 420720123430 Wybrat jinou sluzbu v

Sluzba aktivovana od:
10. duben 2008

Aktualni stav utraty

Kontrolujte aktualni dtratu
za mobhilni sluZby

Aktivovat >



Active O2 Expense

+420 .
Choose another service w
Service activated on:
October 13, 2006
Current spending status
Extra charges on top of your tariff 0 C2K
End of billing periad in 18 days (19, 3. 201Z2)
] “ou have used 0 of 40 free minutes to all networks 40

ettt

Maore inforrmation »

Additional services

%) Info Jednotky Active ==

(@) Info Limit Inactive ==

With active O2 Expense service, following information will be displayed.

A The amo anrtdp of yquremorthly fee (including VAT). Information about
your expenses is approximate.

A Number of dayaurrentmitirgperidadhe end of

A Cur r e n tyousrémaining sree arrfits (calls, SMS, credits)

AO2 Expense service is for free on My 02

A The service can not be deactivated

A The amount doesfnotsmclupesyous mosithly fee or one-off payments.
Moreover it does not reflect quantitative discount or other discounts.

Aln the billing When you activate the service in the current billing period is only
available information on the status of vacant units. Information about spending
beyond the fee will be displayed until the next billing period.



INFO UNITS

(7} Info Jednotky Active  —

p s

Activate autormatic SMS notification that will be sent to you when 0%
and 100% of free minutes and SMS messages have been used up.
More information »

Receive a warning before using up existing units

Motification to the second phone number

Matification to ermail

Motification to the second email

I Block settings

Language
Czech =l

Save Deactivate

A Automatic SMS alerts when you have used your free units can also be sent to
another O2 number, and to 2 different e-mails

A SMS alerts sent to the phone number which used the free units, are charged
according to the current price list

A An automatic SMS is sent when you use 80% and 100% of your free units
(SMSs are sent for each type of unit separately)

A This service can be activated and deactivated, or you can change your
settings



INFO LIMIT

sy
WIS

Info Limit [nactive =
Activate an automatic SMS notification that will be sent when 30% and

100% of yvour financial limit has been reached.
More information »

Choose a maximum amount exceeding vour postpaid tariff fee that
vou wish to spend within the billing period
CZk

Motification to the second phone number

Motification to ermail

Motification to the second email

I Block settings

Language
English ;I

Activate »

A An automatic SMS aletwhen youod6ve reached 80% and
you set.

A An automatic SMS is sent when you use 80% and 100% of your free units
(SMSs are sent for each type of unit separately)

A This service can be activated and deactivated, or you can change your
settings



Other add-on services:

e Roaming
e Voice mail
e MMS
e Forwarding of calls
¢ Sign out 02 NEON S
O + .
g +420 Choose another service v
Invoices and payments D
Service activated on:
October 13, 2006
Account settings ﬁ
Current spending status
Related links
Mobile tariffs Extra charges on top of your tariff 0 czKz
Pricelist End of billing period in 18 days (19, 3, 2012)
0z Zaloha
i} vou have used O of 40 free minutes to all networks 40
Clustomer care s
Farurn - -
More information »
Write to us . .
Additional services
Fac
Technical support {CZ only) ® Info Jednotky Active =
Docurnents and forms
@ Info Limit Inactive =
(@ Ghoose a free minutes package Active 4
(7} cChoose a free SMS package Inactive =
(@ Forwarding Inactive ==
@ MMS Active =
(7} Roaming 02 Eurotarif Active =
(7) Voice Mailbox Active ==

You can:

e Activate a service
e Deactivate a service
e Change settings

While your request is processed, My Services will be locked to further changes until it
is complete.



6.3. My Services i Mobile Data Services

When you click on the name of your mobile data service tariff, the following
information will be displayed:

e Name of tariff/data bundle
e FUP status
o Offer of recommended data tariffs to which you can transfer

You can:

e Activate a service
¢ Change settings

While your request is processed, My Services will be locked to further changes until it
is complete.

¢ Sign out 02 Internet v mobilu Start

O+ )
g +420 Choose another service v

Invoices and payments [ \|

Service activated on:
July 28, 2010

Account settings /
Transferred data statistics
Related links
0% S50% 100%
More about tariffs
Pricelist
Transferred 0% from 37.5 MB
02 Zaloha

Time period: February 29, 2012 - March 07, 2012
Data validity: March 01, 2012 14:43:02
Customer care

Forurm

. Special offer for you
Wirite to us

Fag
(#) Internet on your mobile —

Technical support {CZ anly)

Cocuments and forms . o
Browse the intarnet or use great apps wherever you are, with internet

on your rmobile.

Maore information »

02 Internet v mobilu CZK 300 per month

Activate
Cidn't find the right offer »

(%) Mobile Internet +



6.4. My Services T Home Internet

When you click on your Home Internet tariff, the following add-on services are
displayed:

e FixIP
e St r Sigtaernet (Internet Guard)

You can:

e Activate a service
¢ Change settings

While your request is processed, My Services will be locked to further changes until it
is complete.

< sign out Internet Optimal

§ 283 Choose another service v

) 1-Y
Invoices and payment&_l

Connection speed:

z Upload speed: 512 khit/s
: (2]
Account settings //(_ Download speed: 10240 kbit/s
Protocol:
Related links FRPoE

) Additional services
Hame internet

Pricelist . .

@ Fixed IP address Inactive <=
02 Zaloha
Customer care (@) Strazce internetu [NACTIVE  ——
Forum Straice internetu {Internet Guard) protects your kids and

Write to us your computer against threats from the internet,

Fag
Technical support {CZ only)

More about StraZce internetu >

Docurments and forms © pC Strazce Plus CZK 59 per month
Download application here »
' pC StraZce Plus 5 CZK 275 per month
Download application here »

Activate



6.5. My Services T 02 TV

When you click on the name of your O2 TV tariff, the following add-on services are
displayed:

e Genre bundles
e O2TV archive

You can:
e Activate a service

While your request is processed, My Services will be locked to further changes until it
is complete.

£ Sign out )
02 TV Flexi
— 393 Choose another service
Inwoices and payments
. 2 21 basic T¥ channels:
Account settings [

Mowa, Prima, éTl, éT?, ET 4 Sport, &T 24, Mowa Cinema, btu,

T Barrandow, Prima Cool, Prima LOWVE, R1, Metropal TY, TV

related links Moe, CHM, STW 1, BBC Warld Mews, Markiza, TW Joj, TV Jaoj Plus,
o2 Info.

Mare about ©O2 TV

&z well as these basic channels, 02 TV Flexi gives you 2 extra

Pricelist
ficelis channel packs, which vou have already activated,

02 Zaloha
Radio stations

Customer care Irpuls, Evropa 2, Frekuence 1, ERol - Radiofurnél, SRoz -
Praha, Country Radio, Radio Beat, CRa3 - Yitava, Radio 1,

Forum Enpresradio, ERa 4 - Radio Wave, Classic FM, Radic 0, Dance
Write to us Radio, CRo Leonarda, SRo -0k SRo - Rédio Cesko a Radia
Fad Banton

Technical support (G2 enly) In &2 TW Flewi you have activeted 2 channel packs of your
Cracuments and forms choice, as well as 21 basic channels, Maore information about

activated channel packs and activation of more channel packages
can be found below,

Channel packages and other services

! Channel packages -

[T @Serial stories Inactive CZK 100

[ Gkids Inactive CZK 100
Docurments Active

M @spert Inactive CZK 100

[T GMavies Inactive CZK 100

[~ Gmusic Inactive £ZK 100
(5tyle Active

[ GHeo Inactive CZK 200

I_ FiCinemax Inactive CZK 200



7. Billing and Payment Section
You will find Electronic Billing in this section.

Invoices )

. n Invoices for fixed-line services Invoices for mobile services
My services £

. b Payer reference number Period
Invoices and pay rruerut

| Payer reference number =l | Period =l < Display

Account settings 22

Information az of 01.03.2012 14:51

Related links Invoice number Due date Invoicing Payer Total Status Other options
period payment

0z Zéloha ue

- - - -~ (czK) - -
Customer care Cutstanding

jw 28.07.2011 1 Reference 2 582,97 [® pownlaad POF

Farum number 200
Wwirite to us
Fa Cutstanding

jw 29.06.2011 May 2011 Reference 1601,73 [® pownload POF

number: 2001

Technical support {CZ only)

Cocurnents and forms

= April

; 0479767005 20.05.2011 22;‘1 Reference 11249,99 Settled ﬁ Cownload PDF
.............. number 200

) March

L 0476660229 28.04,2011 2011 Reference 4 469,97 Settled ﬁ Dawnload POF
............. 3 number 200

) February

1 D473559216 20.02.2011 2011 """" - Reference 4 469,97 Settled ﬁ Cownload PDF

............. 3 number: 2000

0470683851 25022011 oo Reference 2 200,09 Settled (9 Download POF
............. 5 number 200

j 0467397675 28.01.2011 Reference 2 297,58 Settled [ cownlaad POF
number: 200

j 0464331825 23.12.2010 Reference 1 847,59 Settled [ cownlaad POF
number 200

= Cotober . L ™

7.1. Basic Information about Electronic Billing

The Electronic Billing service enables customers to view billingforTe |l ef - ni c a
Czech Republic, a.s. services on the internet using My O2.

Electronic billing in My O2 is designed only for non-business customers (i.e.,
private customers, households).

If an account in My O2 is cancelled and the customer has activated Electronic Billing,
the Electronic Billing service remains active.

To use Electronic Billing you must be registered at My O2.



Electronic Billing offers billing for the following services:

1. Fixed line services:

Home internet
Calling from home (fixed line)
Digital televisioni O2 TV

2. Mobile services

What you get on setting up the service:

Access to your bills online, 24 hours a day, seven days a week, free of charge
PDF bills automatically sent to your email address

SMS or email to let you know your bill is ready

SMS confirmation when you pay your bill

Access to your bill for twelve months

Detailed overview calls for up to two months

Graphs and data analysis in your bill to help you compare expenses

Detailed electronic statement of calls

Access to electronic billing is based on the level of registration:

1.

Registered My O2 user i may activate electronic billing; allowed to change
Service Settings

Non-registered My O2 user i cannot activate electronic billing via My O2 or
change Settings

If a customer has multiple mobile phone numbers billed together on Electronic
Billing (e.qg., if one family member pays all the phonebills), the user of each phone
numbers can view an overview by using a single-use login to My O2.

7.2. Electronic Billing Activation

You can easily activate Electronic Billing on My O2. The activation link can be found
in the Billings and Payments section.

This is how My O2 main page looks to customers with inactive Electronic Billing:



Volanf Internet Digitalni televize Telefony a zarizenf Akcni nabidky Péce a podpora Moje 02

Aktivujte si O2 e-Ucet

Zacnéte yvyuZivat O2 e-Udet, pfinadsi Fadu vyhod, Své

< Cdhlasit

wylctovani budete mit wZdy po ruce on-line a zaslemes vam

ho i e-mailermn. Zdarma ziskate podrobny vypis sluzeb a
navic méate jistotu, Ze vaie vylcltovani je Setrmé k Zivotnimu

Udaje a nastaveni 22 L
prostiedi
Kontaktujte nas >
Elektronické vyaétovani
Easto kladens dotazy N ﬁ Aktivujte si elektronické vyldtovanivasich sluZeb.
Altivovat >
Dokumenty ke staZeni >

7.2.1. Activation of Electronic Billing for Mobile Services

You can activate Electronic Billing for each individual mobile number you have with
02.

1. First, choose which number you want billed electrically, and click Continue.

Qsobni Podnikatele

Volani Internet Digitalni televize Telefony a zarizeni Akcni nabidky Péce a podpora

Aktivovat e-lcet

I A
L
T

yictovani aplatby 2 Pro vyuctovani sluzeb s pevnym
pFipojenim . Podrobng vypis zdarma
Udaje & nastaveni -
C karal
Kontakbujte nas :-_"\:‘j
Pro vyuctavani mobilnich sluzeb: &=
Casto kladené dotazy
@ pef dislo

Dokurmenty ke staZeni

Pokracovat »

V pfipadé, Ze nevidite v seznamu viachny vase akbvované sluzby,
kontaktupte zakaznickou inkw 800 123 456, ktera zajisti phidani vSech
sluZeb pod v&s udet na Moje 02,

Second, choose an Electronic Billing variant:

Only electronic billing

Electronic and paper billing

Trial electronic and paper billing i for the period of two months you get both
billing variants for free so that you can try Electronic Billing. As soon as this
two-month period ends, we automatically switch you to electronic billing only.

e o o N



If you wish to keep getting paper invoices, you can deactivate your Electronic
Billing in Settings.

In this step we also ask you to enter contact data for sending information
about bills. Contact information entered during the registration to My OZ2 is pre-
filled.

0,

Volani Internet Digitalni televize Telefony a zarizeni Akéni nabidky Péce a podpora Moje 02

I -

Osobni

Karel

Aktivovat e-Ucet

Vyberte si variantu vyuctovani :
Okamiita dostupnost

Udaje a nastaveni C Elektronické vyadtovani 0 Ke

Kontaktujte nas CE ¥ [ Wrovani 20 |

Casto kladené dotazy GE 3 pa 2 vyu ina lar
Dokumenty ke staZeni odiEtho mEsica:od akiivaca b a8 A bude: HStavernio: nht2a

Zadejte kontaktni udaje pro zasilani
informaci o vyuctovani:

E-mailova adresa

Mobilni telefonni Gislo +42(

3. You can then activate a detailed statement of calls for individual phone
numbers.

e Detailed electronic statement is completely free.
e A detailed paper statement of costs CZK 90 with VAT. You can only order
this service if you choose to get both Electronic Billing and paper billing.

Important! If you activate a detailed statement of calls for mobile services on the
internet via My O2, then a detailed electronic statement of calls will be displayed in
your second billing. You will not miss the detailed electronic statement of calls for the
first billing, we will display it for you.

You then need to agree to our Business Terms and Conditions, and click on Activate.



Osobni

Volani Internet Digitalni televize Telefony a zafizeni Akéni nabidky

Péce a podpora

Karel

Aktivovat e-Ucet

VyORtovéni a platby Pro wybrane referencni dislo: tEaral |

Zasilani elektronického

Vyberte, pro které mobilni Cislo chcete  vyaétovani na e-mail

Udaje a nastaveni aktivovat podrobny vypis hovord

Kontaktujte nas

Cislo Elelctronicky 0 Ki Papirovy 90 Ki WY B

Casto kladené dotazy r r

Dokumenty ke staZeni Upozornéni: Elektronicky podrabny wypis hovord se wam 2

hezpetnostnich diivodd zobrazi aZ s druhym elektronickym
yyuckovanim,

Zobrazit podminky
™ souhlasim 5 podminkam

4. Your order is completed.

Osobni

Volani Internet Digitalni televize Telefony a zafizeni Akéni nabidky

Péce a podpora

— Dokonceni aktivace

Wylctovani a platby

Sktivace byla dspéiné dokondena, Dékujeme, e jste siaktivovali e-udet,
. i . s Elektronicke wyudtovani za wase sluZby wam bude zobrazeno v daldim zdétovacim obdobi,
Udaje a nastaveni Va

Kontaktujte nas
Wylctovani a platby > Aktivovat e-Udet pro dalsi fislo»

Casto kladens dotazy

Dokurmnenty ke staZeni




7.2.2. Activation of Electronic Billing for Fixed Services

1. Choose billing for services with a fixed connection.

éaftirmy B

Volani Internet Digitalni televize Telefony a zafizeni Akcni nabidky Péce a podpora

Aktivovat e-lcet

R
wyattovani aplatby 2 Pro vyuctovani sluzeb s pevnym
pFipojenim: Podrobny vipis zdarma

Udaje a nastaveni

C Karel
Kontakbujte nas { l]
Pro vyuctavani mobilnich sluzeb: &=
Casto kladené dotazy
® Ref.éislo

Dokurnenty ke stafeni

Pokracovat »

W pfipadé, Ze nevidite v seznamu viachny vase akbivované sluzby,
kontaktupte zakaznickou inkw 800 123 456, ktera zajisti phidani vSech
sluZeb pod vas ucet na Moje 02,
2. Choose payem&snce number for eventual Apali

usually omitted)

3. Choose an Electronic Billing variant:
e Electronic Billing only i free of charge
e Electronic Billing plus a full paper bill i CZK 20 with VAT

In this step we also ask you to enter contact data for sending information about
bills (contact information entered during the registration to My O2 is pre-filled).

4. Then you can just agree with Business Terms and Conditions and click on
Continue.



Domi Kontakty iz »n

Osobni

Volani Internet Digitalni televize Telefony a zarfizeni Akéni nabidky Péce a podpora Moje 02

Aktivovat e-Ucet

< Odhlasit

Vyberte si variantu vyuctovani :

Zasilani elektronického
vylctovani na e-mail

S 02 g-uctem vam budeme
automaticky zasilat
yylUctovani na vas e-mail

NB

Udaje a nastaveni P © Elektronicks vyuétovani 0 KE

Napigte ném " Elektronické a papirove vyittovani 20 K

o

Casto kladené dotazy Zadejte kontaktni udaje pro zasilani
informaci o vyuctovani:

Dokumenty ke staZeni

E-rnailova adresa:

raobilni telefonni Sislo +420xmmmmnmxs:

Zobrazit podrminky
I souhlasim s podminkarmi

5. Your order is completed.

Osobni

Volani Internet Digitalni televize Telefony a zarizeni Akéni nabidky

Dokonceni aktivace

< Odhlasit

aktivace byla Uspéiné dokondena, Dekujeme, e jste si aktivovali e-udet,
2 Elektronicke vylftovani za Vase sluzby Wam bude zobrazeno v dalsim zdétovacim obdobi,

Udaje a nastaveni Vi

Mapiste nam

wWylctovani a platby > Aktivovat e-Ufet pro daldi fislo»
Casto kladend dotazy

Dokumenty ke staZeni



7.3. O2 e-bill Current Customers 1 Transferring to My O2

If youareacurrentO2e-bi | I customer youoll need to tran
these steps:

1. Using your current login data, log in at www.e-ucet.cz

Elektronicky ucet [

Prihlaseni do e-uctu PrihlaZovaci @
. jméno
pro podnikatele
Heslo nebo
a ﬁl'm‘;’ autarizacni kad
Zaslat autarizacni kdd na mohil @ Prinlasit >

2. You will then receive information about the transfer of your O2 e-bill to
www.02.cz websites, and will be asked to complete data for registration in My
02.

Kontakty English

Pokud jste se jiz
zaregistrovali do Moje 02,

pokratujte zde.
wani slufeb jsme piemistili 02 -Gt na strénky Moje0Z oz, Ziskdvdte tim pohodin pFistup k
ani nejen vagich pevnich, ale novE | mobilnich slufeb pomoci sjednocenich prihlagovacich

Mojeo2.cz »

REGISTROWAT

A Jelefonica company © Telefénica 02 Czech Republic, a.5 02,02 | Soukromi | Kariéra | O spoleénost | Kontaktujte nas


http://www.e-ucet.cz/
http://www.o2.cz/

3. Choose a login name and password in the pre-filled form, and click on
Continue.

O Domil Kontakty English ,0

Osobni Podnikatelé a firmy K

Volani Internet Digitalni televize Telefony a zafizent Akéni nabidky Péce a podpora Moje 02

Dokoncit registraci.

Prihlasovaci udaje
. Piihlagovaci jmeno:
Kontaktni informace

Jmeéno a pfijment;
Hesla:

Kontaktni mabilni telefonni islo:

Patvrzeni hesla:

Kontaktni e-mail:

Pokracovat >

Registrace

Pro potvrzeni registrace kliknéte na odkaz v e-mailu, ktery vam byl pravé zaslan na vasi
e-mailovou adresu, Pokud se vam tento mail nezobrazi v pfijaté posté, zkontrolujte si slofku

hevyfadane podty,

Po kliknuti na uvedeny odkaz budete poZadani o dokonéeni posledni 2ast registrace.

4. An email with an activation link will be sent to the email address you entered.
When you click on the link you will be able to request an authorization code,
which will be sent to your contact phone number. Your registration to My O2
will then be complete.



Registrace

Faslani autorizaéniho kadu:

kliknéte na tladfitko "Zaslat autorizacni
kdd", & SMS zpraveé vam vzapéti piijde
na was kontaktni telefon devitirmistny
kod,

Zaslat autorizadni kod >

Zadani autorizaéniho kédu:

Zadeijte autorizacni kad, ktery jste
obdrieli v SMS zprave,

Mapf.: 123,436,789

Dokondit registraci >

5. You can now log into My O2 with your new login data.


http://www.mojeo2.cz/

7.4. Billing and Payments

Overall billing

You will find all your electronic bills for mobile services and fixed line services in this
section.

Each invoice contains:

Invoice number (if it is billing for mobile or fixed services)
Due date

Billing period

Payer

Amount due

Status i paid or unpaid

Link to download the bill in PDF

Link to a more detailed bill

A list of all invoices can be filtered by period. You have the option to display a graph
where you can compare the overall amounts billed in individual periods. You can also
export a list of invoices to Excel. There is also a link to report if you have paid the bill,
but it is still registered as unpaid.

Invoices

w Invoices for fired-line services Invoices for mobile services

©

< Sign

out

My services

. Payer reference number Period
Invoices and pay rruerut@
| Payer reference number = | Period =l < Display
Account settings P
Information as of 01.02,2012 14:51
Related links Invoice number Due date Invoicing Payer Total Status DOther options
period payment
0z Zéloha ue
- - - -~ (czZK) ~ -
Customer care Cutstanding
';'0486018129 28.07.2011 June 2011 Reference 2 582,97 B Downlead POF
Forurn number: 200
Wirite to us
FAQ Cutstanding
. T nagzgs0006 29.06.2011 May 2011 Reference 160173 mDownhad FOF
Technical suppart (CZ only) Ly 228223300 LA UG.ULL Mlay Ui —
number: 2001 ay
Docurnents and forms
'j'0479767005 30.05.2011 Reference 1129,99 Settled [® cownlaad POF
number: 200
— March
0476660229 28.04.2011 2011 Reference 4 469,97 Settled [® cownlaad POF
.............. number 200
.j.0473559215 20.02.2011 Reference 4 469,97 Settled mDownhad FOF

number:200C



7.4.1. Billing for Fixed Services

The Billing for Fixed Services tab will take you to an overview of billings for services

with a fixed connection i i.e., fixed line, Home Internet, and O2 TV.

Z8l ogka

Il n this

Wi th bi

| Vy %l tovgn?
spevnl memSiimppeovyn 8 | |

tab

nka,
youoll find

ng for f:i

pevnlch

xed |

e Preliminary billing i this contains information about the status of bill for the
current period, but it is not a final bill. You will receive the final bill in a
standard way at the start of the following month.

e Hide numbers i this function enables you to hide specific phone numbers in

your call list.

¢ Sign

out

My services

Account settings J‘”
Related links
0z Zéloha

Custormer care

Farurm

Write to us

Facy

Technical support (CZ only)

Marmments and farms

)

s and payment %

Invoices

Invoices for fixed-line services

Overall

-

©

Invoices for mobile services

Payer reference number Period
| Payer reference nurnber = | Period =l < Display
Information az of 01,03.2012 14:51
Invoice number Due date Invoicing Payer Total Status Other options
period payment
due
- - - -~ (cZK) - -
Cutstanding
';'0486018129 28.07.2011 June 2011 Reference 2 582,97 A pownload POF
number: 2000
Cutstanding
/0482880006 29.06.2011 May 2011 Reference 1601,73 P oownload POF
number: 2000
August [ DOE
0455209341 29.09.2010 2010 Reference 578.15 Settled \th\l'-'nh-ad PDF
.............. number 2000
Cutstanding
04524032139 30.08.2010 July 2010 Reference 582,11 \ Cownload PDF
numbar: 2000 s
Prices are in CZK (with VAT)
Display graph » Download ¥LS &
no filter / order = Display

Configure your invoices to suit
your needs

Invoice configuration »

| |- Do you want to see information
L for this billing period?
Current billing period »

Are any of your payments
missing from the overview?
Report a payment »

Do you want to hide certain
numbers in the detailed log?
Hide numbers »

slugeb v8&8s odvede
, @2tTE.r net na doma
the same functional.|i
ines youoll also fin



7.4.2. Billing for Mobile Services

The Billing for Mobile Services tab will take you to an overview of bills for mobile
services. It works a lot like Overall Billings.

¢ Sign out

My Services

Account settings Y
Related links
02 Zaloha

Customer care

Forum

Write to us

Fag

Technical support (CZ only)

Documents and forms

Invoices

]

Payer reference number Period
| Paver reference number =l | Period = < Display
Inforrmation as of 01,03,2012 14:39

Invoice number Due date Inwoicing Payer Total Status Other options

period payment
due
a a a e a
Cutstanding
0 1191787310 05.08.2011 July 2011  Referance 237,52 Downlaad PDF

O 1190422713  07.07.2011

Prices are in CZK (with waT)

Display graph >

LL_; Configure your invoices to suit your

‘ needs
Invoice configuration »

nurmber: 360

Referance Cownload POF

357,78 Settled

nurmber 360

Download ®LS [

no filter f order j Display

Are any of your payments missing
from the overviews?
Repaort a payment »




7.5. Billing Detail

You will see an overview of your bills, and can view any of them by clicking on the

billing number.

7.5.1. Billing Detail for Fixed Services
You can find out how much has been spent on calls to a specific number on your

detailed bill. Youcan alsoclickon t he

detail ed

Statement

st
(0]

at ement for
f Call so sec

Home Internet, and O2TV by clicking on it.

Youol | f

nd

a |link to d

over all

a phone

tion

own |

sum and get AOVe

number based
makes it possi bl
oad your billing

can download payment data to your Microsoft Excel program, or you can view this

data in a graph.

¢ Sign out

My services

Invoices and payments

Account settings

Related links

0z Zaloha

Customer care

Farurn

Wwrite to us

Fad

Technical support (CZ only)

Docurnents and forms

Invoice no. 0486018129

©

Payer reference number Period
2000 x| | | o01.06.2011-30.06.2011 =l < Display
Invoice summary
Product number DOne-time Recurring Usage charges  Credits and Total (CZK Detailed statement
charges charges discounts without YAT)
Paverlevel charges 150,00 0,00 0,00 0.00 150,00
35¢ 0,00 657,49 0,00 0,00 se7.43 A apsL
Tax overview
Price total without VAT in CZK {20%) 817,49
VAT in CZK (20%) 163,50
Total price without ¥AT 817,49
Total price with YAT 980,99
Total:
Outstanding invoices from previous periods 1 601,98
Payment due {CZK): 2 582,97
Billings to be paid Vi ! \ < Pay



7.5.2. Billing Detail for Mobile Services

You can find out how much has been spent on calls to a specific number in the
overview of Phone Numbers section. You
ADetail ed Statement of Calls. o

Overall overview of services gives you a breakdown of the cost of calls to each
phone number on the invoice. On this page you will also find information on payment
of bills, a list of arrears, overpayments, and guarantees.

You can download your bill in PDF. If anything on the bill is not clear, you can
download an explanation of the bill.

¢ Sign ' UI
out
My services .
Pavyer reference number Period
Invoices and p.a':,-'r‘nent@ | 260 ;I | 20,06,2011-19.07.2011 ;I £ Displa\,r
Account settings 2 Phone numbers on your account
) Phone number Tariff Price with ¥AT Invoice summary
Related links
02 Zéloha = - -
Display >
Customer care 2 &0 02 MEGM § 237,52
Forumn Download ¥LS | Download PDF
Write to us
FAQ
Tachnical support (CZ only) Total summary of O2 mobile services VAT rate CZK without VAT
Docurments and forms valani 20 9 27 a0
° 1
Zpravy 20 % 36,60
Pravidelné poplatky 20 % 133,34

Tax overview

Celkovy zaklad pro DPH 20 % 197,93
Celkern 20 % 39,59
SluZby elektronick¥ch komunikaci za beZné obdobi vi. DPH: 237,52
Total

Total payment due 237,52

Billings to be paid & < Pay



7.6. Detailed Service Statement

Here you can find out whether you called from a fixed line or a mobile phone. You
can see a list of downloaded films from Video on Demand, and an overview of data

downloaded via Home Internet.

7.6.1.

o Detailed list of calls

Detailed Statement for Fixed Services

Detailed list of data downloaded via Home Internet
o Detailed list of films downloaded from Video on Demand of O2TV

_ ADSL session overview -
¢ Sign out
. o Charge calling ﬁ Digital T¥
C
My services A
. . Filtering: Period

Invoices and payments

35: = 01.06.2011-30.06,2011 | < Display
account settings f"

Subscriber Date Time Destination Yolume (kB) Connection Duration
. number time
Related links
- - - - - -

02 Zéloha

35 01.06.2011 om0z:47 downstream + upstream 401 334 2400001 24:00:01
Customer care 25 02,06,2011 000242 downstream + upstream 505 942 21:00:01 21:00:01
Forum

35 02062011 21:02:49 dawnstream + upstream 219845 0z:00:00 0z:00:00
Wirite to us
Fag 35 03.06,2011  O0:02:4% downstream + upstream 513 962 16:20:00 16:20:00
Technical support {CZ only)

25 02062011 16:22:49 dawnstream + upstream 297 776 07401 07:i40:01
Docurnents and farms

35 04,06,2011  0:02:50 downstream + upstream 509 282 115001 11:50:01

7.6.2. Detailed list of calls, SMSs, and data downloaded to a mobile

phone number

Summiary bill for 606

©)

¢ Sign out
Filtering: Period

My services o] 606 =l 20,06,2011-15,07.2011 =l €  Display
Invoices and payrments Sum mary information

Tariff: 02 MEOM &
Account settings ]

74

Feference nurmber: 360
Related links Azzigned billing period: 20,06,2011 - 19.07,2011
0E Zdloha Issue date: 20.07.2011
Custaomer care Detailed paper bill: not ardered
Farum Detailed elecronic bill: not ordered
Write to us
FAC Regular paymenbs Amount VAT rate price without WaT

Technical suppart [CZ anly)

Sleva OZ Internet/ O2 TW 20,06, - 28,06, 20 %

Docurnents and forms
D02 MEOM 5

20,06, - 19,07, 20 %

-25.00

250,00



7.7. Billing Settings

A link to AYour Billing Settingso can
under the list of invoices. Only users who are fully registered can carry out changes
in the electronic billing section.

Billing Settings lets you:

1) Change version of your Electronic Billing
2) Activate or deactivate electronic billing of mobile or fixed services
3) Set up notifications for bills:
o For mobile and fixed service bills you can enter one mobile phone
number and one email address where you will be contacted
0 You can request copies of your bills via email and SMS notification of
the bill
0 You can also receive email notifications about new bills, or data needed
for payment via SMS

Billing settings

¢ Sign out

Choice of statement variant Electronic Electronic Configure detailed Deactivate e-bill
My services b billing and paper statements for
billing calls

Ref. number: 360
Phone number:

Deactivate

Account settings V.

If you don't zee all your services, please contact Custarner Care Center 800 02 02 02, which manage to add all your
zervices under your My ©2 sccount.

Related links

02 Ziloha

Notification settings for mobile services:
Customer care

Send bills via email Send SMS notifications about new bills
Farurm

Write to us . .
Email address Mabile phone number:
Fad

Technical support {CZ only)
Docurmments and formms M send ray bills to e in POF format via email [T send me 5MS notifications of new bills by sMs

[ Send me email notifications about new bills r Send me payment information (amount,
wariable symbaol, due date) by SMS

Save >

You can receive a detailed list of calls, texts, and data downloaded for each of your
phone numbers with Electronic Billing for mobile services.

Costs for detailed mobile phone statements:
e electronici CZK O
e paperi CZK 90

Important! If you activate a detailed online statement of calls for mobile services, for
security reasons you will not receive it with your first bill, but with your second. This

be

o



statement which will cover the full period since you requested the service (i.e., the
period of the first bill, as well as the second).

You will receive detailed electronic statement for fixed line automatically when you
activate AEl ectronic Billingo.

r

Nastaveni podrobnych vypisi hovord

Vyberte formu podrobnych vypist hovoril pro jednotliva éisla:

Podrobneg vypisy pro jednotliva cisla:

fislo Elektronicky 0 K& Papirovy 90 K&
v r
v r
v r
v r

Upozornéni: Elektronicky podrobny vipis hovard se wam z bezpefnostnich divodd
zobrazi aZ s drubym elektronickym vyactoyanim.

Odeslat »



7.8. Preliminary Billing

Preliminary Billing concerns bills for fixed services; Calling at Home, Home Internet,
and O2TV digital television. Preliminary billing provides ongoing information about
the cost of your fixed line services. It is not final. You will get the final bill with the
overall cost at the start of the next month in the Billings and Payments section.

Volanf Internet Digitalni televize Telefony a zarizeni Akéni nabidky Péce a podpora Moje 02

Predb&zné vy(ctovéni za pripojku o

Piehled poplatki Yolani Internet Digitalni televize

« Odhlasit

L . Filtrovani: Obdobi
Udaje a nastaveni Y
=l 17.11.2010-16.12.2010 =l ¢ Zobrazit
Mapiste nam >
R Aktualni zactovaci obdobi: 17.11.2010-16.12.2010
Casto kladené dotazy >
Dokumenty ke staZeni » Stale platby

Elektronické vyd&tovani

Merndte aktivowani SR R R
[/ I e-ddet u ostatnich O2
5 x
\'7\/ zlueb?

Hovorné, data a dalsi sluzby
Aktivovat »

poéet hovori: 0 0,00 KE 0,00 K& s DPH

Volné jednotky

WyuZiti volnych jednotek Jednotky Pfevod 2 Poskytnuteé WyLZite Zbyvajici
minulého volng volne valng
zUctovaciho jednotky jednotky jednotky
obdobi

Wnitrostatni-pevne sitd mninuty u] u]



7.9. Payment

To reach this page click on the Pay button next to a specific bill.
You will find the following on the this page:

¢ Information needed to pay your invoice T variable symbol, constant symbol,
specific symbol, recipientds account numb
e We also give you the option to pay your bills via internet bankingatlL. S OB ,
Raiffeisen banka,andPo gt ovn2 aspoSi tel n
e When you click on icons of the above banks, you get redirected to internet
banking, where a payment order is automatically pre-filled.
e Comfortable Billingi desi gned for LSOB and Pogtovn?2
use electronic banking. You can pay for O2 services quickly and easily. We
will send you all the data you need to pay your invoice on your 02 e-bill. To
activate, simply click on the link Comfortable Billing and enter a bank account
number for individual reference numbers. (Service description T see print
screen).



Volani Internet Digitalni televize Telefony a zarizeni Akéni nabidky Péce a podpora

Platba K&

¢ Odhlasit +

Platebni informace Zaplatit vyuctovani on-line

Zddtovad obdobi 17,09,2010 - 16,10,2010 Celkem k dhradé 1 051,00 KE  Zménit

Datumn splatnosti 15.11.z2010 N
Platim
pres

Eisla adtu

Udaje a nastaveni Y

MNapiste nam »
Wariabilni syrmbal
Casto kladené dotazy » o
L v -
specificki symbol Doporucene zpusoby platby
Dokumenty ke staZeni > Konstantni symbol Platba inkasem
IBAN Hodte za hlavu starosti se sloZenkami a ufetiete
Elektronické vyictovani cgs, pem'ze i nervy s placenim za tev\efon‘ Z‘?nd‘te
Merngte aktivouang si \nkasmvplftl?u, a ppplatky z:avsluzby S8 vam
a-lidet u ostatnich 02 BIC (SWIFT code) budou mésiéné odepisovat z Uétu, .
sluieb? Vice informaci »
Celkova astha (KE) 1 051,00 .
) Citi karta
Aktivovat >

S 02 Citi kreditni kartou uSetfite kaZdy mésic 20
% na sluzbach 02,

Vice informaci »

Po kliknuti na platebni tladitko vafi banky se otevie elektronické bankounictui vybrané banky, kde po pfihlifeni budete
rnit pfedwyplnén piikaz k Ghradg,

Zaplacenou &&stku uvidite v piehledu plateb obuykle do 2-4 dnf.

W pfipadé, £e méte dstku autornaticky strhdvanou pormoc inkasa a ddstka je do limitu inkasa, neplatke,

# pii platbé pies platebni tladitko £50B a Poftouni spofitelny je platba sméfovéna na Gfet vedend u SSOB:
E007-700103393,/0300

Podnika

Volani Internet Digitalni televize Telefony a zafizeni Akéni nabidky Péce a podpora Moje 02

Komfortni vyuctovani

Komfortni vyOitovani je uréengé klientim CSOB a Postovni spofitelny, kteff vyuZivaji elektronicke
bankawnictyl, Wydftovani za 02 sluZby tak wyfidite rychle a jednoduge. Vedkeré potfebné Odaje k uhradé
faktury wam zasleme z 02 e-Udtu,

< Odhlasit

3 Jak to funguje:

Udaje a nastaveni 1. Zadejte do tabulky na této strance dislo svého Uty a stisknéte tadtko POZADAT O KOMFORTHT
WDCTOVANE,

. 0d nédsledujiciho mésice najdete platebni pfikaz v internetovém bankovnictyi wasi banky,

. Ma strankach internetového bankovnictyi stad v nabidee v levém sloupci kliknout na KOMFORTNI
WOCTOVANT,

. W podseked AKTUALNT uvidite piehled dorugenych platebnich pFedpist,

5. Platebni pfedpis si miZete zobrazit v soubory formaty POF,

. Wasledn& po kliknuti na konkrétni platebni pfedpis se autamaticky wyplni pFikaz k uhrada, Uhradu

Dokumenty ke staZeni > pak jen potyrdite,

Mapiste nam

-
S

Casto kladené dotazy

m

Helpdesk Pokud byste komfortni vyuctovani nechtéli pouZivat, stadi odebrat islo ety z tabulky.

islo platce (jméno platce) fisla bankovniho Gétu Smazat
Elektronické vyiactovani

Nerndte aktivovani 177109773/0300 x
I I e-ifet U ostatnich 02

slugab?

Aktivovat > Referendni &slo platee (jméno platce) =l

Komfortni vyi&tovani

pro klimnty 508 3 Cislo bankovniho Ggtu - /| o300 =
nabizime rychly
zpfizab Ghrady PoZadat o kamfortni vydétavani

upEtouni,

Vice »



7.10. Hide Numbers in the Detailed Statement

The fiHide Numbers in Detailed Statemento ser
lets you to hide selected numbers in the detailed statement of your calls.

Volanf Internet Digitalni televize Telefony a zarizeni Akéni nabidky Péce a podpora Moje 02

Zakryvani Cisel il

< Odhlasit

Funkee zakryvani &sel slouzi k skeyti wwhranych gisel v podrobrém vypisu hovord z divodu ochrany

ni a platby - soukromi,
Udaje a nastaveni JQ Mastaveni zakrjvdni Eisel
© Zrugit zakrywani
Mapiste nam >
c Zakryt veskera disla
Casto kladené dotaz »
v c Zakryt pouze vybrana disla:
Dokumenty ke staZeni > I_ 517333482
Elektronické vyid&tovani Potvrdit
Hernite sktivovand
ﬂ a-iifat u astatnich 02 Stahnout zakryta éisla mate moZnost ve StaZeni dat
! I
sluieb?

Aktivavat »




7.11. Report a Payment Already Made

If you have already paid your bill, but the payment is not appearing in your online

overvi ew,

Volani Internet

< Odhlasit

Udaije a nastaveni

MNapiste nam

Casto kladeng dotazy

Dokumenty ke staZeni

Elektronické vydactovani

Mernste aktivovany
ﬁ e-ufet u ostatnich 02
“3‘:7 slueb?

Aktivovat »

this function |l ets you

Digitalni televize Telefony a zarizenf Akéni nabidky Péce a podpora

Nezobrazuje se vam provedena platba?

Vyberte platbu, u niz se nezobrazuje udaj o uhradé (Krok 1/2)

Variabilni symbol (isle  Specificky symbol (ref. Datum
faktury) Eislo platce) splatnost
- - -
Wybrat 15.11.2010

Provedli jste jiZ platbu, ale nevidite ji v sekci Wyadtovani a platby? Wyberte tuto
platbu kliknutim na odkaz "wybrat" a pokud platbu v seznamu nevidite, klikngte na
tlafitko Pokrafovat a zadejte poZadovang ddaje.

Pokratovat

report

Moje 02

3
:

Casta faktury

-

1051.00

t

he



Nezobrazuje se vam provedena platba? )

Zadejte tidaje o platbé (Krok 2/2)

Zplisob dhrady PHkaz k dhradé =]

Cislo Uty platee

kKod banky platoe

Castka

wariabilni syrmbol (Sislo faktury)

Specficky symbol (ref, gislo platoe)

konstantni symbaol

Daturm (D0.MM.RRRR)

Eislo uftu piiemce

kod banky pfijemce

Komentaf (max.250 znakd)

Odeslat



7.12. Others

Cancelling Electronic Billing

If you cancel Electronic Billing you automatically start receiving paper bills.

Wedll still give you access your old electro
year will be visible.

Cancelling your My O2 Account

If you cancel your account with My O2 Electronic Billing is not automatically
cancelled. You will not have access to your online invoices, but we will still send you
bills by email, unless you have cancelled that service too. For online access to
Electronic Billing you need to register at My O2 again.

Activating Electronic Billing by calling us or visiting our shops

If you activate Electronic Billing by calling our Careline or visiting an O2 shop, you
also need to register at My O2 online. A link to My O2 will be sent to the email
address you gave us when you activated Electronic Billing. It will contain instructions
on how to get to your Electronic Billing.

f you want to receive Electronic Billing onl
To be eligible to receive electronic bills only (i.e., no paper bills) you must use a cash-

free method (i.e., bank transfer, bank collection, SIPO payment collection system,

budget account) to pay your O2 bills.

Blocking electronic billing for mobile services
If you block electronic billing for mobile services for a specific reference number, you
will not be able to activate Electronic Billing in My O2.

To unblock electronic billing, please call our Customer Careline (*11 from a mobile
phone, 800 123 456 from a fixed line).



8. Data and Settings Section

You will find the following on this page:

Na t®to str8nce najdete:
e Basic information: email, mobile phone number, username.
e Password change

To change your password just enter your old password, new password and
confirmation of your new password. Then click on the Change button. The password
must meet the following conditions:
e At least six digits long
e Symbols from at least three of the following four groups:
o small letters
o capital letters
0 numbers
0 special symbols ~;1+@#$%"&*()_-=<>?:../|{}[]

Example Password123 (eleven digits, a capital letter, small letters, numerals) or
password_12 (small letters, a special symbol, numerals). We recommend that you do
not use these examples as your own password.









