237
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Glossary of terms and acronyms

ADSL Asymmetric Digital Subscriber Line

ARPU an indicator — average monthly revenues from services per user, excluding roaming visitors

BlackBerry a mobile office solution from Telefénica O2 designed for mobile corporate customers

BTS Base Transceiver Station for relaying signal to mobile telephones

CDMA Code Division Multiple Access, a modern digital technology for wireless data and
broadband internet

CSR Corporate Social Responsibility

CTO Czech Telecommunications Office

DSLAM Digital Subscriber Line Access Multiplexer; a gateway to the network of ADSL access
provider

e-Ucet a service offering online access to the fixed line billing balance

EDGE Enhanced Data Rates for GSM Evolution, a mobile digital technology with a faster and
more reliable data transmission

FTP File Transfer Protocol; a platform-independent protocol for the transfer of files between
computers

GPRS General Packet Radio Service, a technology for mobile data transmission
GSM Global System for Mobile Communication; the most widely deployed digital wireless
communication standard for the digital mobile system which globally uses frequencies of 450,

900, 1,800 and 1,900 MHz, and frequencies of 900 and 1,800 MHz in the Czech Republic

HSCSD High-Speed Circuit-Switched Data, a technology for mobile data transmission in the
GSM network

HSDPA High Speed Downlink Packet Access, a superstructure technology for data transmission
in the UMTS network, with speeds from 8 to 10 Mb/s

HTTP Hypertext Transfer Protocol; an internet protocol for exchanging hypertext documents and
other HTML content

ICT Information and Communication Technologies

IFRS International Financial Reporting Standards
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IMAP Internet Message Access Protocol an internet protocol for remote access to email
IP Connect a service for communication using the IP protocol
IPsec (IP security) a security enhancement to the IP protocol

IPTV Internet Protocol Television; a television signal broadcast over broadband networks using
the IP protocol

IP VP N Internet Protocol Virtual Private Network, a service of intra-corporate data or voice over
IP communication

LAN Local Area Network a local network for communication between computers in the network

LTE Long Term Evolution for UMTS; the latest concept of data transmission technology in the
3 generation mobile networks

MMS a multimedia format for mobile data transmission
My Europe a mobile tariff of Telefénica 02, with free-of-charge incoming calls for roaming users

My Europe SMS a mobile tariff of Telefénica 02, with free-of-charge incoming calls for
roaming users

NMT Nordic Mobile Telephony, a technology standard for mobile telephony networks using the
450 MHz frequency

0, Business Unlimited a tariff of Telefénica O2 for business customers, offering unlimited calls to
all fixed line and mobile network free of charge, as part of the monthly subscription

0, Business Nonstop Max a tariff of Telefénica O2 for business customers, offering free calls
within the O, mobile network and to all fixed line networks in the Czech Republic

0, Duo a converged service of Telefénica O2 combining unlimited calls to fixed line networks in
the Czech Republic with O, Internet ADSL or O, TV, all as part of one monthly subscription

0, Duo Mobil a converged service of Telefénica 02 combining, as part of one monthly
subscription, O, Internet ADSL and a mobile voice tariff; the fixed line rental fee is already

included

0, Fér a service of Telefénica O2 Slovakia, offering a single rate on calls and SMS for the
customers of prepaid and contract services, without monthly subscription fee

O, Internet ADSL a broadband internet access service of Telefénica 02, formerly branded
O, Internet Expres

0, Internet Komplet a service of Telefonica 02 combining fixed line and mobile services
0, Internet Mobil a CDMA mobile service of Telefénica 02

0, [:kal:] a service of Telefénica 02 with fee SMS
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0, Neomezena linka the first VolIP service of Telefénica O2 for business customers
0, Neon a family of flat rate tariffs

0, Trio a converged service of Telefénica 02 combining O, Internet ADSL, O, TV and unlimited
calls to fixed networks in the Czech republic, all for one monthly fee

0O, TV an IPTV service of Telefénica O2; digital television over a fixed line

O, TXT a mobile tariff of Telefénica O2 designed for prepaid customers who prefer to
communicate via SMS and MMS

OIBDA Operating Income before Depreciation and Amortisation

Plati to Kvido a service of Telefénica O2 which lets customers call for free for a duration of one
minute

POP3 Post Office Protocol version 3; an internet protocol used for downloading email messages
by the client remotely from the server

RSU Remote Subscriber Unit
SMS Short Message Service; a format of short messages used in mobile telephony

UMTS Universal Mobile Telecommunications System; a standard for the so-called 3 generation
mobile networks

VolIP Voice over Internet Protocol
VPN Virtual Private Network

VPN Expres an IP VPN data service of the former CESKY TELECOM,; it is based on the ADSL access
technology with aggregation, and the MPLS backbone network

WAN Wide Area Network; a wider computer network giving remote branches full access to data
and providing for communication between the headquarters and the branches and within the

branch network

WAP Wireless Application Protocol, a protocol for displaying selected web pages on a mobile
telephone display

WiFi a local wireless network for accessing the internet

ANNUAL REPORT 2009

TELEFONICA 02 CZECH REPUBLIC



	Independent auditors’ report to the shareholders of Telefónica O2 Czech Republic, a.s.
	Financial and operational highlights
	Letter from the Chairman of the Board of Directors
	Calendar of key events in 2009

	About Telefónica Group
	Board of Directors’ Report on Business Activity
	Telefónica O2 Czech Republic Group
	The telecommunications market in the Czech Republic
	Networks and technologies
	Voice services 
	Internet, data and value added services
	Convergent services 
	Payment services
	ICT services and business solutions for the central and local government
	National and international wholesale services
	Comments on the financial results


	Corporate Social Responsibility (CSR)
	Business principles and compliance
	Market presence and customer relations
	Caring for employees and the workplace environment
	Caring for the environment
	Promoting activities for the benefit of the community


	Corporate Governance
	Corporate governance of the Telefónica O2 Czech Republic Group
	Subsidiary and associated companies (as at 15 March 2010)
	The organisation of Telefónica O2
	Governing bodies of Telefónica O2 Czech Republic (as at 15 March 2010)
	Board of Directors (as at 15 March 2010)
	Executive management (as at 15 March 2010)
	Report by the Supervisory Board 
	Supervisory Board
	Audit Committee (as at 15 March 2010)
	Principles of remuneration of persons with executive powers in the issuer
	Other information relating to persons with executive powers
	Telefónica O2’s Declaration of Compliance with the Code of Good Corporate Governance based on OECD Principles (2004)
	Information relating to matters according to Section 118(5) of the Act No. 256/2004 Coll., the Capital Market Undertakings Act (CMUA), and information which is a part of a summary report compiled according to the requirement of Section 118(8) of the CMUA 


	Consolidated financial statements
	for the year ended 31. December 2009
	General information
	Accounting policies
	Notes to the consolidated financial statements


	Financial statements 
	for the year ended 31 December 2009
	General information
	Accounting policies
	Notes to the financial statements


	Appendix: Report of the Board of Directors of Telefónica O2 Czech Republic, a.s.
	Glossary of terms and acronyms
	General information
	Provision of mobile telecommunication services in Slovakia
	Merger of DELTAX Systems a.s. with Telefónica O2 Business Solutions, spol. s r.o.
	Liquidation of subsidiary SPT TELECOM (Czech Republic) Finance B.V. in liquidation
	Independent auditor’s report
	Consolidated statement of comprehensive income
	Consolidated balance sheet 
	Consolidated statement of changes in shareholders’ equity
	Consolidated cash flow statement 

	Accounting policies
	Index
	A)	Basis of preparation
	B)	Group accounting
	C)	Foreign currencies
	D)	Property, plant and equipment
	E)	Intangible assets
	F)	Non-current assets classified as held for sale
	G)	Impairment of assets
	H)	Investments and other financial assets
	I)	Leases
	J)	Inventories
	K)	Trade receivables
	L)	Cash and cash equivalents
	M)	Financial debt
	N)	Current and deferred income taxes
	O)	Employee benefits
	P)	Share-based compensation
	Q)	Provisions
	R)	Revenue recognition
	S)	Dividend distribution
	T)	Financial instruments
	U)	Critical accounting estimates and judgments
	V)	Change in accounting policy
	W)	Operating profit

	Notes to the consolidated financial statements
	Index
	1)	Segment information
	2)	Revenue and Internal expenses capitalized in fixed assets
	3)	Operating expenses
	4)	Interest and other finance income and expense
	5)	Income tax 
	6)	Earnings per share
	7)	Dividends
	8)	Property, plant and equipment
	9)	Intangible assets
	10)	Impairment of fixed assets
	11)	Inventories
	12)	Receivables and prepayments
	13)	Cash and cash equivalents
	14)	Trade and other payables
	15)	Financial debt
	16)	Deferred income taxes
	17)	Government social security and pension schemes
	18)	Provisions for liabilities and charges
	19)	Financial instruments
	20)	Contingencies
	21)	Commitments
	22)	Service concession arrangements
	23)	Share capital and reserves
	25)	Hedging reserve
	25)	Related party transactions 
	26)	Principal subsidiary undertakings
	27)	Post balance sheet events
	Content

	General information
	Independent auditor’s report
	Statement of comprehensive income 
	Balance sheet 
	Statement of changes in shareholders’ equity 
	Cashflow statement 

	Accounting policies
	Index
	A)	Basis of preparation
	B)	Foreign currencies
	C)	Property, plant and equipment
	D)	Intangible assets
	E)	Non-current assets classified as held for sale
	F)	Impairment of assets
	G)	Investments and other financial assets
	H)	Leases
	I)	Inventories
	J)	Trade receivables
	K)	Cash and cash equivalents
	L)	Financial debt
	M)	Current and deferred income taxes
	N)	Employee benefits
	O)	Share-based compensation
	P)	Provisions
	Q)	Revenue recognition
	R)	Dividend distribution
	S)	Financial instruments
	T)	Critical accounting estimates and judgments
	U)	Investments in subsidiary and associated undertakings
	V)	Change in accounting policy
	W)	Operating profit

	Notes to the financial statements
	Index
	1)	Segment information
	2)	Revenue and Internal expenses capitalized in fixed assets
	3)	Operating expenses
	4)	Interest and other finance income and expense
	5)	Income tax
	6)	Earnings per share
	7)	Dividends
	8)	Property, plant and equipment
	9)	Intangible assets
	10)	Impairment of fixed assets
	11)	Inventories
	12)	Receivables and prepayments
	13)	Cash and cash equivalents
	14)	Trade and other payables
	15)	Financial debts
	16)	Deferred income taxes 
	17)	Government social security and pension schemes
	18)	Provisions for liabilities and charges
	19)	Financial instruments
	20)	Contingencies
	21)	Commitments
	22)	Service concession arrangements
	23)	Share capital and reserves
	24)	Hedging reserve
	25)	Related party transactions
	26)	Principal subsidiary undertakings
	27)	Post balance sheet events
	28)	Other information for shareholders and investors

	Information on persons responsible for the Annual Report
	Table of Contents
	Part A Applicable period
	Part B Entities forming a holding
	Part C Contracts and agreements between the controlled entity and the controlling entity and contracts and agreements between the controlled entity and other interconnected entities including details of performance and counter-performance provided thereunder
	Part D Other legal acts between holding entities in the accounting period 2009
	Part E Measures between holding entities in the accounting period 2009
	Part F Conclusion
	Appendix


